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POLLUTION INCIDENT DECISION FLOWCHART

DID AN INJURY OCCUR?
DID A FIRE OCCUR?
ARE PERSONS IN DANGER?

<>

h 4

PHONE - 000
(ASK FOR POLICE, FIRE & RESCUE
NSW, AMBULANCE AS REQUIRED)

PHONE THE FOLLOWING COUNCIL CONTACTS:

SUPERVISOR WATER & SEWER 0428 382 389
MANAGER UTILITIES 0408 245 970
DIRECTOR INFRASTRUCTURE 0488 015 497

v
IS THE INCIDENT A NOTIFIABLE INCIDENT?

IN ACCORDANCE WITH WORK COVER LE(ISISLATION?

<

PHONE-WORKCOVER 13 10 50

WORKCOVER TO BE CONTACTED BY
MANAGER UTILITIES

b

DOES THE POLLUTION INCIDENT INVOLVE THE RISK OF MATERIAL?
HARM TO THE ENVIRONMENT AND/OR HUMAN HEALTH?

IS ASSISTANCE REQUIRED FROM
 FIRE & RESCUE NSW?

> &

PHONE - 000
y (ASK FOR FIRE & RESCUE)

I

PHONE: EPA: 131555
NSW HEALTH: 02 6080 8900

b 4

NOTIFY NEIGHBOURING PROPERTIES THROUGH DOOR KNOCKING OR BY TELEPHONE

MANAGE THE INCIDENT RESPONSE AS DIRECTED BY I
t  THE AGENCY IN CONTROL OF THE INCIDENT SCENE. ALSO CLEAN UP — REFER SDS &
CONSULT COUNCIL POLICY FOR WHS, RISK MANAGEMENT AND OPERATIONS MANUAL
OPERATING PROCEDURES FOR THE FACILITY WHERE APPLICABLE
v v

COMPLETE THE POLLUTION INCIDENT RESPONSE FORM

A 4

REVIEW AND UPDATE PIRMP WITHIN 30 DAYS OF POLLUTION INCIDENT

COMPLETE & SUBMIT ERC NEAR MISS/INJURY ILLNESS/ACCIDENT OR INCIDENT OR PLANT OR
PROPERTY INCIDENT FORM TO YOUR SUPERVISOR/MANAGER
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1. INTRODUCTION

Council was notified by the EPA in January 2012 of the following (as set out in Part 5.7A of
the POEO Act and the Protection of the Environment Operations (General) Regulation 2009
(POEO (G) Regulation)):

All holders of environment protection licences must prepare a pollution incident
response management plan (section 153A, POEO Act);

The plan must include the information detailed in the POEQO Act (section 153C) and
be in the form required by the POEO (G) Regulation (clause 98B);

Licensees must keep the plan at the premises to which the environment protection
licence relates or, in the case of trackable waste transporters and mobile plant,
where the relevant activity takes place (section 153D, POEO Act);

Licensees must test the plan in accordance with the POEO (G) Regulation (clause
98E); and

If a pollution incident occurs in the course of an activity so that material harm to the
environment is caused or threatened, licensees must immediately implement the
plan (section 153F, POEQO Act).

This document sets out Council’s response to pollution incidents for EPA Licence 1694.

2, DETAILS OF PREMISES

The details of the premises for which this Pollution Incident Response Management Plan
(PIRMP) relates to is defined in Section A2 of EPA Licence 1694, as follows:

Deniliquin Sewage Treatment System
Calimo Street

Deniliquin

NSW 2710

The nearest cross street is Macauley St
GPS Co-ordinates

Bastin Kt Longitude Latitude
€ g WGS84 WGS84
313255.193 6065507.844 144.940128 -35.536491

Premises Details:

Lots 497, 498 DP722049, Lots 2 & 3 DP1213955, Lots 347, 348 DP756325, Lot 3
DP855869, Lot 527 DP822986 & Lot 489 DP721980

The premises also include the reticulation network and pumping stations
owned and operated by the licensee that is associated with the sewage
treatment plant (s) identified above.

For Pump Station locations see Appendix F
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3. DEFINITION OF POLLUTION INCIDENT

The definition of a pollution incident is:

“pollution incident means an incident or set of circumstances during or as a
consequence of which there is or is likely to be a leak, spill or other escape or
deposit of a substance, as a result of which pollution has occurred, is occurring
or is likely to occur. It includes an incident or set of circumstances in which a
substance has been placed or disposed of on premises, but it does not include
an incident or set of circumstances involving only the emission of any noise. *

A pollution incident is required to be notified if there is a risk of ‘material harm to the
environment’, which is defined in section 147 of the POEO Act as:

a) harm to the environment is material if:

i. itinvolves actual or potential harm to the health or safety of human
beings or to ecosystems that is not trivial; or

ii. itresultsin actual or potential loss or property damage of an amount, or
amounts in aggregate, exceeding $10,000 (or such other amount as is
prescribed by the regulations); and

b) loss includes the reasonable costs and expenses that would be incurred in
taking all reasonable and practicable measures to prevent, mitigate or make
good harm to the environment.

Industry is required to report pollution incidents immediately to the EPA, NSW Health, Fire
and Rescue NSW, WorkCover NSW and the local council. ‘Immediately’ has its ordinary
dictionary meaning of promptly and without delay.

4., POLLUTION INCIDENT CLASSIFICATION, RISK ASSESSMENT AND CONTRIBUTING
FACTORS

A risk assessment and analysis for pollution incidents at the Deniliquin Sewage Treatment
System is included in Appendix A. This includes:

e Description of potential pollution incidents;
e Risk assessment for these potential incidents based on likelihood and impact; and

e Contributing factors that may lead to the incident occurring.
5. POLLUTION INCIDENT RESPONSE DECISION FLOW CHART

A flow chart detailing the decision-making process regarding pollution incident responses is
included at the start of this document. The flowchart provided for all staff involved in a
pollution incident as to their, and Council’s, legislative and regulatory responsibilities.

All staff involved with the Deniliquin Sewage Treatment System shall be trained in the use
and requirements of this flow chart.

A copy of the flow chart and contact details shall be placed in the following locations:

e Office at the Deniliquin Sewage Treatment Plant;
e Ateach Sewage Pump Station; and

e |n each of the Services Section vehicles.

Version: 13 -4- June 2025



6. NOTIFICATION OF POLLUTION INCIDENT

Where the pollution event incident causes or threatens material harm to the environment or
human health, all the following authorities must be notified by the site supervisor or staff
member responsible for the site at the time of the incident:

NOTIFICATION OF RELEVANT AUTHORITIES

a. Emergency Call Services
° Emergency Hotline Number (24 hours) 000

The site supervisor or staff member responsible for the site should call 000 if
the incident presents an immediate threat to human health and/or property
and a combat agency is required. They are then to notify all other parties
noted below including NSW Fire and Rescue via a local telephone number.

b. Edward River Council
o Duty Sewage Treatment Plant Operator 0419 439 805
o Supervisor Water & Sewer 0428 382 389
° Manager Utilities 0408 245 970
° Director Infrastructure 0488 015 497
C. Environmental Protection Authority
o Emergency Hotline (24 hours) 131 555

d. NSW Ministry of Health (via Public Health Units)
o Albury Regional Office 02 6080 8900
o Public Health Officer (24 hours) 02 6080 8900

Ask for Public Health Officer on call

e. WorkCover NSW

° Hotline Number 1310 50
f. Fire and Rescue NSW
° Fire and Rescue NSW 000

Version: 13 -5- June 2025



Ta NOTIFICATION OF POLLUTION INCIDENT REPORTING FORM

A copy of the Pollution Incident Reporting Form is attached in Appendix B of this document.
8. INVENTORY OF POTENTIAL POLLUTANTS

A list of potential pollutants found on the premises is included in Appendix C of this document.

9. SAFETY EQUIPMENT AND INFRASTRUCTURE USED TO CONTAIN OR CONTROL
IMPACT OF POLLUTION INCIDENT

A list of safety equipment and infrastructure provided as part of the Deniliquin Sewage Treatment
System and used for the control and containment of pollution incidents is included in Appendix D
of this document.

10. NAME AND CONTACT DETAILS OF OWNERS AND OCCUPIERS OF PREMISES IN
THE VICINITY

Details of properties in the vicinity of the Sewage Treatment Plant and pump stations may be
sourced directly from Council’s intranet/GIS system.

Council staff shall contact residents during a pollution incident by door knocking at the discretion of
the combat authority or Council’s Director Infrastructure.

11.  STAFF TRAINING

Training shall be provided to relevant staff that work as part of the Deniliquin Sewage Treatment
System in the implementation of this PIRMP. A register of staff that have been trained is included
in Appendix E of this document.

12. TESTING OF THE PIRMP

Testing of the PIRMP shall be conducted on a yearly basis as a desktop exercise with scenarios
based on the site conditions.

Safety equipment noted in this PIRMP shall be inspected yearly as part of the testing procedure.

Records of the tests shall be included in Appendix G of this document.

13. INCIDENT/ACCIDENT REPORTING FLOW CHART

Complete and submit ERC near Miss/Injury, lliness/Accident or Incident, Plant or Property Incident
form to your Supervisor/Manager

Version: 13 -6- June 2025



APPENDIX A

POLLUTION INCIDENT CLASSIFICATION, RISK ASSESSMENT AND
CONTRIBUTING FACTORS



Table A1 — Pollution Incident Classification, Risk Assessment and Contributing Factors

Description of Pollution

Ry Likelihood Impact Contributing Factors

Sewage Treatment Plant

Wet weather bypass at Low High Prolonged periods of

the Sewage Treatment heavy rain, lack of pond

Plant (STP) and is when and site maintenance

untreated sewage and/or mechanical failure

bypasses the sewage of plant and equipment.
treatment process and

discharges to the

environment.

Dry weather bypass at Very Low High Lack of pond and site

the Sewage Treatment maintenance and/or

Plant (STP) and is when mechanical failure of plant

untreated sewage and equipment.

bypasses the sewage

treatment process and

discharges to the

environment.

Pond failure at the STP. Low Low Prolonged periods of
heavy rain, lack of pond
and site maintenance
and/or mechanical failure
of plant and equipment.

Mechanical failure at the Low High Fire damage or poor

STP results in discharge maintenance of plant and

of untreated sewage. equipment. Prolonged
periods of heavy rain.

Mechanical failure at the Low Low Fire damage or poor

STP results in offensive maintenance of plant and

odour from the premises. equipment.

Inadequate chemical Very Low Very Low Human error. Chemical fire

storage. accelerated by high winds,
dry weather, periods of
prolonged

Acts of vandalism or Low Medium Increased risks during

target of terrorist activity hours of closure.

at the STP.
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Discharge pipeline
breakage.

Exceed License
discharge limits to the
environment

Significant adverse
environmental impact
from irrigation in
utilisation areas.

Low

Low

Low

Sewage Pumping Stations

Mechanical failure at the
SPS results in discharge
of untreated sewage.

Mechanical failure at the
SPS results in offensive

odour from the premises.

Power Outage

Acts of vandalism or
target of terrorist activity
at the SPS.

Reticulation

Broken Mains Pipe

Wet weather overflow
from the reticulation
system during wet
weather

Dry weather overflow
from the reticulation
system.

Low

Low

Medium

Low

Low

Refer to Council’s
policy regarding
Sewer Overflows.

Refer to Council’s
policy regarding
Sewer Qverfiows

Low

Low

Low

High

Low

Medium

Medium

Low

Refer to Council’s
policy regarding
Sewer Overflows

Refer to Council’s
policy regarding
Sewer Overflows

Poor maintenance of plant
and equipment. Flows
exceeding pipe and pump
capacity.

Prolonged periods of
heavy rain and mechanical
failure of plant and
equipment.

Human error. Lack of
control and/or monitoring.
Prolonged periods of
heavy rain.

Fire damage or poor
maintenance of plant and
equipment. Prolonged
periods of heavy rain
resulting in long run times.

Fire damage or poor
maintenance of plant and
equipment.

Maintenance, equipment
failure, Utility network
failure.

Increased risks during
hours of closure.

Increased risk during
hours of closure. Public
response activates duty
callout personnel.

Refer to Council’s policy
regarding Sewer
Overflows

Refer to Council’s policy
regarding Sewer
Overflows

Version: 13

June 2025



APPENDIX B

NOTIFICATION OF POLLUTION INCIDENT
REPORTING FORM



POLLUTION INCIDENT REPORTING FORM Page 1 of 5

Incident No: Time:

Date: Duration of Incident:

Weather Conditions:

TEMPELatUres v ssessmsisamsimimssmsmmmmmss °C Wintl ‘Spead: cusssmmssmmssmpnmonsmmsemmmssmis km/hr
Relative Humidity: ..., % Wind Direction: .......ccooeeeveeiiiiiiiiiiiinn.
Fire Danger Rating:...........cooovviiiiinneennn, Rainfall since 9am:............cccoeeeieiieeeeeenn. mm

BTl g0 11e] pllo) i< [3(6c o (=) NN SR
Actions taken to contain/manage the Incident: ...
Were photos taken: Yes [ No [ Weresamplestaken: Yes [ No O

Details of Person Reporting the Incident:
b £ 111 < SO ——————————— | 70101 870] 51 = o] e ——

S CHION: e Date:
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POLLUTION INCIDENT REPORTING FORM Page 2 of 5

Immediate Action by Supervisor/Manager

1 Require assistance from other agencies to contain, Not
" isolate or clean up: Yes O No O _, O
If “Yes” call 000 immediately
> Pose any actual or potential harm to human health Not
" thatis not trivial: Yes O No O (. O
e Is itlocated within 100m of a school, childcare centre, aged care home, hospital?
e Could it impact on users of public areas such as ovals, reserves, waterways?
e Could the impact spread and potentially harm occupants of nearby properties?
3 Pose any actual or potential harm to ecosystems that Not
' is not trivial: Yes [0 No [ sure U
e Could the incident flow/impact on a water body or drainage system?
e Could the incident flow/impact on environmentally sensitive land?
4 Result in actual or potential loss or property damage Not
"~ of an amount over $10,000. Yes O No O _,. O

If you answered ‘Yes’ to any of the above then the incident should be considered as a notifiable
‘pollution event’. There is a duty to notify the EPA, Ministry of Health, WorkCover and Fire and
Rescue NSW immediately after becoming aware of a pollution incident where material harm is
caused or threatened. Failure to do so is an offence (Protection of the Environment Operations Act
1997).

Please refer to Pollution Incident Decision Flow Chart and Section 6 of this document for contact
details.

NSW EPA Call 131 555 Environmental Hotline

Contacted: Yes [J No [ - Reason nel ontagtae: ... s ssmassmmsaasn
Name of EPA RepPresentaliVe: ... ..ooo oo
Timeand Date: .......ocviviiiiiii EPARef # e

AcCtions reqUIred DY E P A ... o e




POLLUTION INCIDENT REPORTING FORM Page 3 of 5

NSW Health — Local Public Health Unit Call 02 6080 8900 Ask for Public Health Officer on duty

Contacted: Yes [ No [0 Reasonnotcontacted: .........cccooeiieiiiiiiii
Name of PHU RePreSENtatiVe: .........uuuiiiiiiiiiiiiiii et e e e e e e e e e e e e eaeaaeaaas
Time and Date: ...........cvvviviiiiiiiiiiiiiiiiiieceeiiieeee PHUREf #: oo
Actions requIred DY PHU  .......o ittt e e e e

WorkCover Authority Call 13 10 50

Contacted: Yes [ No 1 Reason nol conlabled: s s mem s o s e o
Name of WorkCover Representative: .. ....coooiiiiiiiiiiiii e
Time and Date: .......ccccvviviiiiiiiiiiiiiiieeiee WorkCover Ref #:......ccoooiiiiiiiiiiiiiiis
Actions required DY WOrKCOVE: ... ... .uuiiiiiiiiiiiiiiiiiieiietiiis ettt a e e e eeeaeeeeaeeeeees

Fire & Rescue NSW Call 000

Contacted: Yes [ No [0 Reasonnotcontacted:.......cccooviiiiiiiiiiiii,
Name of Fire & Rescue Representative: ...
Time and Date: ..........uuvveiieieiiiiiiiiiieieeeeeeeeeeeee Fire & Rescue Ref #: ..o,
Actions regiret By Fire & IRBSI0UES . v s i sommsos w5 5o 5 o S S0 54k SIS Sy iy
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POLLUTION INCIDENT REPORTING FORM Page 4 of 5

Edward River Council

Supervisor Water & Sewer: 0428 382 389

Contacted: Yes [ No 0 Reason Ret CONBOEETL «uesm e mum s s o sipsnss s sss
Manager Utilities: 0408 245 970

Contacted: Yes [O No [0 Reasonnotcontacted: .......ooooveioeiiriii e
Director Infrastructure: 0488 015 497

Contacted: Yes [ No [ Reasonnotcontacted:.......ccccooiiiiiiiiiiiiiiiieeiiiiiiieeen.
General Manager: 03 5898 3000

Contacted: Yes [] No [0 Reasonnotcontacted:.........coouvviiviiiiiiiiiiiiiiiiieeeeee,

Neighbour Notification

Has Council been directed to contacted neighbours by a combat
Yes [ No [

agency / EPA?
Has Council voluntarily contacted neighbours? Yes [ No [
Name Address Contact Method

Version: 13 -14 - June 2025



POLLUTION INCIDENT REPORTING FORM Page 5 of 5

Preliminary Investigation:

Details of Appropriate Section Supervisor/Manager Reporting the Incident:
INEET commsmnnsssosssismssmsss s e o sy S s E TR RS PlioneCamlek  .oswsssmpsessmmsns

SO ON: e Date: e,
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APPENDIX C

LIST OF POTENTIAL POLLUTANTS THAT MAY BE FOUND ON THE
PREMISES



Chemical / Pollutant

Location

Quantity

Raw Sewage

Hydrated Lime

Raw Sewage

Hydrated Lime

Sewage Treatment Plant

Sewage Treatment Plant

Sewage Pumping Station

Sewage Pumping Station

1.7 ML

200kg

3000 L

50 kg




APPENDIX D

LIST OF SAFETY EQUIPMENT AND INFRASTRUCTURE USED AS
PART OF THE DENILIQUIN SEWAGE TREATMENT SYSTEM



Location Description of Safety Equipment or Infrastructure

Sewage Treatment Plant Safety Equipment

There is no safety equipment available at the Sewage
Treatment Plant. There is trailer with safety equipment
available from the depot.

Pump Stations Safety Equipment

There is no safety equipment available at the Sewage
Pumping Stations. There is trailer with safety equipment
available from the depot.

Reticulation Safety Equipment

There is trailer with safety equipment available from the
depot.




APPENDIX E

STAFF TRAINING REGISTER
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APPENDIX F

LOCATION OF SEWAGE PUMP STATIONS
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APPENDIX G

PIRMP TEST RECORDS AND UPDATE REGISTER

Version: 12 -24 - June 2024
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APPENDIX H

INCIDENT/ACCIDENT REPORTING FLOW CHART

Version: 12 - 27 - June 2024
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