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POLLUTION INCIDENT DECISION FLOW CHART 

jINCIDENT NOTIFICATION 

nO AN INJURY OCCUR? 
OD A FIRE OCCUR? 

ARE PERSONS IN OANGER? 

PHONE - 000 

{ASK FOR POUCE, FIRE & RESCUE 
NSW. AMBLAANCE AS REQLMRED) 

PHONE THE FOUbWING COUNcR CONTACTS” 
SUPERVISOR WATER & SEWER 0428 282 389 
MANAGER UTILITIES 0008 245 970 
CHRECTOR INFRASTRUCTURE 0888 015 497 
MANAGER FAQIUTIES & OPEN SPACES 0801 £78 535 
MANAGER GOVERNANCE 03 S898 3000 

j 
S THE INOIDENT A NOTIFIABLE INCIDENT? 

N ACCORDANCE WITH SAFEWORK NSW LEGISLATION? 

<> 
PRONE - SAFEWORK NSW 13 10 50 

WORKCOVER TO SE CONTACTED Sr 
COUNDLS MANAGER GOVERNANCE 

: 
DOES THE POLLUTION INDIDENT INVOLVE THE RGK OF MATERIAL? 

HARM TO THE ENVIRONMENT ANO/OR HUMAN HEALTH? 

S ASSISTANCE REQUIRED FROM 

FURE & RESCUE NSW? 

a 
(ASK FOR FIRE & RESCUE} 

i 
PHONE: EPA 1315 55 

NSW HEALTH: 02 6080 8900 
: 

NOTIEY NEXGHBOURING PROPERTIES THROUGH DOOR KNOCKING O8 BY TELEPHONE 

: : 

MANAGE THE INODENT RESPONSE AS DIRECTED BY EAN UP - REFER MS0S AND 
OPERATIONS MANUAL THE AGENCY IN CONTROL OF THE INCIDENT SCENE. ALSO 

CONSULT COUNDL POUCY FOR WHS, RISK MANAGEMENT AND 
OPERATING PROCEDURES FOR THE FAQLITY WHERE APPUCARLE 

: 
COMPLETE THE POLLUTION ENODENT RESPONSE FORM 

REVIEW AND UPDATE PIRM? WITHIN 30 OATS OF POLLUTION INODENT 
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INTRODUCTION 

Council was notified by the EPA in January 2012 of the following (as set out in Part 5.7A of 
the POEO Act and the Protection of the Environment Operations (General) Regulation 2009 
(POEO (G) Regulation)): 

e All holders of environment protection licences must prepare a pollution incident 
response management plan (section 153A, POEO Act); 

e The plan must include the information detailed in the POEO Act (section 153C) and 
be in the form required by the POEO (G) Regulation (clause 98B): 

e Licensees must keep the plan at the premises to which the environment protection 
licence relates or, in the case of trackable waste transporters and mobile plant, 

where the relevant activity takes place (section 153D, POEO Act); 

e Licensees must test the plan in accordance with the POEO (G) Regulation (clause 
98E); and 

e lf a pollution incident occurs in the course of an activity so that material harm to the 
environment is caused or threatened, licensees must immediately implement the 
plan (section 153F, POEO Act). 

This document sets out Council's response to pollution incidents for EPA Licence 11506. 

DETAILS OF PREMISES 

The details of the premises for which this Pollution Incident Response Management Plan 
(PIRMP) relates to is defined in Section A2 of ERA Licence 11506, as follows: 

Deniliquin Saleyards 
212 Saleyards Road 
Deniliquin 

NSW 2710 

The nearest cross street is Abattoir Road 

GPS Co-ordinates 

Longitude Latitude 
Easting Northing 

WGS84 WGS84 

314738.711 6064138.463 144.956169 -35.549109 

Premises Details: 

Owner: Edward River Council 

Legal Description: Lot 491 DP721988 

Property Number: 212 

The premises also include the truck wash and oxidation ponds, owned and 
operated by Edward River Council, that are associated with the Saleyards 
identified above.



It is noted that the Saleyards are operated on behalf of Council by “BellFrank Pty Ltd” under 
a lease arrangement. Council have advised the lessee of the requirements of this PIRMP, 

including training in the use of the document. 

DEFINITION OF POLLUTION INCIDENT 

The definition of a pollution incident is: 

“pollution incident means an incident or set of circumstances during or as a 
consequence of which there is or is likely to be a leak, spill or other escape or 
deposit of a substance, as a result of which pollution has occurred, is occurring 

or is likely to occur. It includes an incident or set of circumstances in which a 
substance has been placed or disposed of on premises, but it does not include 
an incident or set of circumstances involving only the emission of any noise. “ 

A pollution incident is required to be notified if there is a risk of ‘material harm to the 
environment’, which is defined in section 147 of the POEO Act as: 

a) harm to the environment is material if: 

i. it involves actual or potential harm to the health or safety of human 
beings or to ecosystems that is not trivial; or 

ii. it results in actual or potential loss or property damage of an amount, or 
amounts in aggregate, exceeding $10,000 (or such other amount as is 
prescribed by the regulations); and 

b) loss includes the reasonable costs and expenses that would be incurred in 
taking all reasonable and practicable measures to prevent, mitigate or make 
good harm to the environment. 

Industry is required to report pollution incidents immediately to the EPA, NSW Health, Fire 
and Rescue NSW, Safework NSW and the local council. ‘Immediately’ has its ordinary 
dictionary meaning of promptly and without delay. 

POLLUTION INCIDENT CLASSIFICATION, RISK ASSESSMENT AND CONTRIBUTING 
FACTORS 

A risk assessment and analysis for pollution incidents at the Deniliquin Saleyards is 
included in Appendix A. This includes: 

e Description of potential pollution incidents. 

e Risk assessment for these potential incidents based on likelihood and impact; and 

e Contributing factors that may lead to the incident occurring. 

POLLUTION INCIDENT RESPONSE DECISION FLOW CHART 

A flow chart detailing the decision-making process regarding pollution incident responses is 
included at the start of this document. The flowchart provided for all staff involved ina 

pollution incident as to their, and Council's, legislative and regulatory responsibilities. 

All staff and contractors involved with the Deniliquin Saleyards shall be trained in the use 
and requirements of this flow chart. 

A copy of the flow chart and contact details shall be placed in the following locations: 

e Office at the Deniliquin Saleyards.



NOTIFICATION OF POLLUTION INCIDENT 

Where the pollution event incident causes or threatens material harm to the environment or 

human health, all the following authorities must be notified by the site supervisor or staff 
member responsible for the site at the time of the incident: 

NOTIFICATION OF RELEVANT AUTHORITIES 

a. Emergency Call Services 

e Emergency Hotline Number (24 hours) 000 

The site supervisor or staff member responsible for the site should call 000 if 
the incident presents an immediate threat to human health and/or property 
and a combat agency is required. They are then to notify all other parties 
noted below including NSW Fire and Rescue via a local telephone number. 

b. Edward River Council 

e Supervisor Water & Sewer Services 0428 382 389 

° Manager Utilities 0408 245 970 

° Manager Facilities & Open Spaces 0401 878 535 

e Director Infrastructure 0488 015 497 

e Manager Governance 03 5898 3000 

Cc. Environmental Protection Authority 

e Albury Regional Office 02 6022 0600 

e Emergency Hotline (24 hours) 131 555 

d. NSW Ministry of Health (via Public Health Units) 

° Albury Regional Office 02 6080 8900 

° Public Health Officer (24 hours) 02 6080 8900 
Ask for Public Health Officer on call 

e. Safework NSW 

e Hotline Number 13 10 50 

f. Fire and Rescue NSW 

e Deniliquin Fire and Rescue NSW station 000



7. NOTIFICATION OF POLLUTION INCIDENT REPORTING FORM 

A copy of the Pollution Incident Reporting Form is attached in Appendix B of this document. 

8. INVENTORY OF POTENTIAL POLLUTANTS 

A list of potential pollutants found on the premises is included in Appendix C of this document. 

9. SAFETY EQUIPMENT AND INFRASTRUCTURE USED TO CONTAIN OR CONTROL 
IMPACT OF POLLUTION INCIDENT 

A list of safety equipment and infrastructure provided as part of the Deniliquin Saleyards and used 

for the control and containment of pollution incidents is included in Appendix D of this document. 

10. NAME AND CONTACT DETAILS OF OWNERS AND OCCUPIERS OF PREMISES IN 
THE VICINITY 

Details of properties in the vicinity of the Deniliquin Saleyards may be sourced directly from 
Council’s intranet/GIS system. 

Council staff shall contact residents during a pollution incident by door knocking at the discretion of 
the combat authority or Council’s Director Infrastructure 

11. STAFF TRAINING 

Training shall be provided to relevant staff that work as part of the Deniliquin Saleyards in the 
implementation of this PIRMP. A register of staff that have been trained is included in Appendix E 
of this document. 

12. TESTING OF THE PIRMP 

Testing of the PIRMP shall be conducted on a yearly basis as a desktop exercise with scenarios 
based on the site conditions. 

Safety equipment noted in this PIRMP shall be inspected yearly as part of the testing procedure. 

Records of the tests shall be included in Appendix G of this document.



APPENDIX A 

POLLUTION INCIDENT CLASSIFICATION, RISK ASSESSMENT AND 
CONTRIBUTING FACTORS



Table A1 — Pollution Incident Classification, Risk Assessment and Contributing Factors 

Description of Pollution 
Incident 

Saleyards 

Wet weather bypass at 
the Saleyards and 
untreated sewage 
bypasses the treatment 
process and discharges 
to the environment. 

Dry weather bypass at 
the Saleyards and 
untreated sewage 
bypasses the sewage 
treatment process and 

discharges to the 
environment. 

Pond failure at the 

Saleyards. 

Mechanical failure at the 
Saleyards results in 
discharge of untreated 
sewage from the Truck 
Wash. 

Mechanical failure at the 

Saleyards results in 
offensive odour from the 

premises. 

Acts of vandalism at the 

Saleyards. 

Discharge pipeline 

breakage. 

Exceed License 

discharge limits to the 
environment 

Likelihood 

Low 

Very Low 

Low 

Low 

Low 

Low 

Low 

Low 

Impact 

High 

High 

Low 

High 

Low 

Medium 

Low 

Low 

Contributing Factors 

Prolonged periods of 
heavy rain, lack of pond 

and site maintenance 

and/or mechanical failure 

of plant and equipment. 

Lack of pond and site 
maintenance and/or 
mechanical failure of plant 
and equipment. 

Prolonged periods of 
heavy rain, lack of pond 
and site maintenance. 

Poor maintenance of plant 
and equipment. Prolonged 
periods of heavy rain. 

Poor maintenance of plant 
and equipment. 

Increased risks during 
hours of closure. Site not 

secured. 

Poor maintenance of plant 
and equipment. Flows 
exceeding pipe and pump 

capacity. 

Prolonged periods of 
heavy rain and mechanical 
failure of plant and 
equipment. 



APPENDIX B 

NOTIFICATION OF POLLUTION INCIDENT 

REPORTING FORM



POLLUTION INCIDENT REPORTING FORM Page 1 of 5 

Incident No: Time: 

Date: Duration of Incident: 

Weather Conditions: 

TEMPeratuUre? oo... cee cccceeeeeceeeeeeees °C Wind Speed: ........00 ccc cece ceeeeeeseeeeeees km/hr 

Relative Humidity: ......0....... cc cceceeeeeeeees % WING DITO CtON! « xcscrsensoss sasece se nomneesenencas 

Fire Danger Rating:............00.0cc:cceeeeseees Raintall SINCE QAM Secsescaves casas mowwsnereranne mm 

Description of the INCIGENt ec eee e cece cece cee eeeeeeceeeeeeeseeseeeseeseesesseeseseteieetttasaeeaeeeananas 

Actions taken to contain/manage the INCident: 0.0.0.0... cece cceceecee cece se eeeseseeeeeeeeeeeeeeeeeeeeeeeneeened 

Were photos taken: Yes [| No  Weresamplestaken: Yes [ No 

NAMCL occ iee cece cece ceecceecceeecuueeseseseeeeneeaeeenesens Phone Contact: o......cecccececeeeeeeeeeeeeee 

Sic lel (0) see Date: 



POLLUTION INCIDENT REPORTING FORM Page 2 of 5 

Immediate Action by Supervisor/Manager 

Require assistance from other agencies to contain, Not 
1. isolate or clean up: Yes O NO QO gure O 

If “Yes” call 000 immediately 

5 Pose any actual or potential harm to human health Not 
‘that is not trivial: Yes O NO QO gure O 

e Is it located within 100m of a school, childcare centre, aged care home, hospital? 

e Could it impact on users of public areas such as ovals, reserves, waterways? 

e Could the impact spread and potentially harm occupants of nearby properties? 

3 Pose any actual or potential harm to ecosystems that Not 
* ig not trivial: Yes O NO QO gure O 

e Could the incident flow/impact on a water body or drainage system? 

e Could the incident flow/impact on environmentally sensitive land? 

4 Result in actual or potential loss or property damage Not 
‘of an amount over $10,000. Yes © No gure O 

If you answered ‘Yes’ to any of the above, then the incident should be considered as a notifiable 
‘pollution event’. There is a duty to notify the EPA, Ministry of Health, WorkCover and Fire and 
Rescue NSW immediately after becoming aware of a pollution incident where material harm is 
caused or threatened. Failure to do so is an offence (Protection of the Environment Operations Act 
1997). 

Please refer to Pollution Incident Decision Flow Chart and Section 6 of this document for contact 

details. 

NSW EPA Call 131 555 Environmental Hotline 

Contacted: Yes No C) © Reason not contacted: ... «...i.cccanisa avcssnswsesanrersasstennoees 

Name of EPA Representative: .....0.....cc ccc cece ce eeecee cee e ee eee cnn eee eee seeeeenniiteeeeeeeeeeeasaneeeeeeeseeeeeeeeneea 

Time and Date: oo... cece cece eee rneteeeeeeeeeeeeenaen EPA Ref #: oo... cccccecccceeeeeeeneeeteteeeeeeeeees 

Actions required by EPA? .........ceecceeceeeeeeeeentereeeeeeeteeeeeneecesennnreteesesencninireeeeeeesnneeeeeeesisnnneeeeess 



POLLUTION INCIDENT REPORTING FORM Page 3 of 5 

NSW Health — Local Public Health Unit Call 02 6080 8900 Ask for Public Health Officer on duty 

Contacted: Yes No ft] ~=Reason not contacted? 0.0... ecceeeeeeettttteeeeeeeeteeees 

Name of PHU Representative: .......0....... cc cccccccceccccceceecceceecesesueeseeeceeeeessseeeaaeeeesseseeeeeceseeseeeeeeuaenseeess 

Time and Date? 2000.22... ccc cceeeececceeeeeteeeeeeeeeenteeeees PHU Ref #2 oo... ccc eceeseeeeeeeeeeeeteeeees 

Actions required by PHU? nw... cece ccc cccccccecccese ees eeteeeeaneeeeeeeeueeeeeeeeeeeeeeeeeeeseeeeeeeiensetitteseeeeeeees 

Safework NSW Call 13 10 50 

Contacted: Yes No ( Reason not contacted: 0.0.0.0... ccceeececeeeeeceeeeeeeeeeeeneeeees 

Name of Safework NSW Representative: 0.0.0.0... ccc cescecceeecceeeseesee sence eeeeeeeeeeesssssaeasseeseeeeeeesenees 

Time and Date? ........ ccc cece cece cc cceeeeeeeeeeeeeneees Safework NSW Ref #: ..........cc eee 

Actions required by Safework NSW: .0..........cccccccccceceeceseeeseeceeceseseeeceeeesessueeeesecesesseeeeeeestseeeeeeeeens 

Fire & Rescue NSW Call 000 

Contacted: Yes No [J Reason not contacted: «2.2... ec eeeeeeeeeeeteeetteteeeeeees 

Name of Fire & Rescue Representative: ......... ccc cccccccccceeeeeceeeeeaseeseeeeeeeeeeeeeseeeeesseeeeeeeseeeesseaaees 

Time and Date: oo... cece cee ccccce cee seeeeeeeseeeeseeeeaaes Fire & Rescue Ref #: .........cccceeeees 

Actions required by Fire & RESCUC!........ cece cece ee cee cee cteteeeee cesses nitneeeeeeeeetiseeeeesenttnnieeeseeeennneea 



POLLUTION INCIDENT REPORTING FORM Page 40f 5 

Edward River Council 

Services Supervisor: 0428 382 389 

Contacted: Yes No CL 4 REASON NOL CONTACTO: jeczcaccacnencgrecerona sees en savacevewavenaves sae 

Manager Utilities: 0408 245 970 

Contacted: Yes No CL] Reason not Contacte: wicsccccsvewasscenenen sexe sa ccuansvesenvascs vec 

Manager Facilities & Open Spaces: 0401 878 535 

Contacted: Yes No (7 ~=Reason not contacted: 2.0.0.0... cececeeeceecseeceeeeeeeeeeeeeeeeees 

Director Infrastructure: 0488 015 497 

Contacted: Yes No tf] Reason not contacted? ......... eee eee cette eee eeeeeee 

Chief Executive Officer: 03 5898 3000 

Contacted: Yes No fF ~=Reason not contacted: 2.0.0... ccceeeecceeceeeeeeeeeeeeeeeeeeeeees 

Neighbour Notification 

Has Council been directed to contacted neighbours by a combat 
agency / EPA? Yee 0 Ne 4 

Has Council voluntarily contacted neighbours? Yes (| No 

Name Address Contact Method 



POLLUTION INCIDENT REPORTING FORM Page 5 of 5 

Preliminary Investigation: 

Details of Appropriate Section Supervisor/Manager Reporting the Incident: 

NAME: — aswsaveccancenas s gonewanaweceure nen eanvereweauanenensaaers Phone Contact: o........ccecceecceeeeeeeeeeeeees 

SY< 1014 (0) 6 Date:  lieeceececeeeeeseeueeseeeeaee 



APPENDIX C 

LIST OF POTENTIAL POLLUTANTS THAT MAY BE FOUND ON THE 
PREMISES



Chemical / Pollutant Location Quantity 

Diluted Raw Animal Effluent 

Variable dependant on Saleyards activity 

Diluted Raw Animal Effluent 

Variable dependant on truck wash activity 

Holding Pens 

Truck Wash 

5ML Annually 

25ML Annually 



APPENDIX D 

LIST OF SAFETY EQUIPMENT AND INFRASTRUCTURE USED AS 
PART OF THE DENILIQUIN SALEYARDS



Location Description of Safety Equipment or Infrastructure 

Saleyards Safety Equipment 

There is no safety equipment available at the Saleyards. 
There is an Emergency Response Trailer with Safety 
Equipment available from the depot. 



APPENDIX E 

STAFF TRAINING REGISTER
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APPENDIX G 

PIRMP TEST RECORDS AND UPDATE REGISTER 
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